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Introductions

How are you using social media?
Have you decided not to? Or are
there things preventing you from
moving forward?




Twitter



An Organization Has a Profile

i idealware

And thanks much to @peterscampbell
for taking on fearless leadership of the
|dealware blog!

ahout 1 hours ago from TweetDeck

RT @peterscampbell A twitter welcome to @askdebra @hanabel +
@mbaizman, all joining the @idealyvare blog. More news to comeal
ahout 1 hours ago from TweetDeck

FT @hom: Idealware post on Sprout Builder shut down - please add
your ideas and help others: hitp:/fbit bycdsGEL

ahout 1 hours ago from TweetDeck

RT @peterscampbell Posted my thoughts on Google Buzz and wity
itwill e useful to NFOs at @idealware © bt Aoit hySyHA T m #ib
10:52 AW Feb 12th from TweetDeck

Thtet3 Sormy, we should have included the link. It's here: http it by
MiZabw I'mtold it's Drupal S only.

319 PM Feb 11th from TweetDeck in reply to tet3

Name idealware
Location Portland, ME
Web http: s ideabs. .

gii:ecl}?ﬁra Quinn, Executive People Can
1285 1084 70 “follow” your
following  followers  listed

tweets.
Tweets 409
Favorites
Fallawing Twitter Is

P=E@ 8 \videl db
T wi ethSﬁ é/
IS - echan
» gD B media savvy
OR8¢ folks
2wvEN--R

Wiew all.

B RZS feed of idealware's
tweets



You Can Post From Almost Anywhere

ﬂ TweetDeck
TweetDeck v

From | idealware

What are you doing?
Tweet sent

Shorten LIRL

All Friends

- RT @DanBookbinder: | saw a ska band
+.y "By fronted by Jar Jar Binks' sister. What a sad
w  family.
# alexsteed, [+] Mon 27 Jul 1514 via TweetDeck

Check out Grassroots.org SEQ guide for
small nps (hat tip to @johnhaydon )
hitp://bit.ly/MUEIS

up, [+] Mon 27 Jul 15:08 via twhirl
‘@. Cool my article was picked up by Chronicle
> P of Philanthropy abt promoting Ur annual
' reports online. Full post at
hitp://bit.ly/iNO K3

BBARAOA

Last Updated: 17:20 with 0 tweets / next update 17:21

DEDEOBEDRERAR mosn

Add moreaccounts |3

bjojofn] -

Bl Mentions [ x

net! —=@|dealware: In Defense of Software

1 3 Profiling: Use Filters, Mot Too Much, Mostly

Independent So.. http://bit.ly/EGTYK

@ nptechblogs, [+] Mon 27 Jul 17:11 via twitterteed

-=@ldealware: Social

RT @nptechblogs
Metworking - Is it realh.r all that it is cracked

up to be? http://bit.ly/Calua

& DrDNMic o, [+] Mon 27 Jul 14:17 via Twe

=@|dealware: Social Networking - Is it
really all that it is cracked up to be?

http://bit.ly/Oalua

GEBAAAD

Twitter Status: All Good What does this mean?




People Can “Re-Tweet”

L RT @peterscampbell: RT @idealware: Get
$3.99 off the Field Guide for Nonprofits:

Lor]
P http://bit.ly/bjrdWo . Now's the time to buy!
Use discount code MOMMAIL30S
Grants_Pratt, [+] Fri 30 &pr 11:13 via TweetDeck

‘w - R @peterscampbell: RT @idealware: Get
$3.99 off the Field Guide for Nonprofits:

' http://bit.ly/bjrdWo . Now's the time to buy!
Use discount code MOMMAIL305

kbladow, [+] Fri 30 Apr 1041 via TweetDecl
RT @idealware: Get $3.99 off the Field I
Guide for Nonprofits: http:/bit.ly/bjréWo.

MNow's the time to buy! Use discount code
MOMMAIL305
scampbell, [+] Fri 30 Apr 10:07 via TweetDeck

. ' RT @idealware Get $3.99 off the Field
'..! ' Guide for Nonprofits: http:/bit.ly/bjrdWo.

MNow's the time to buy! Use discount code
MOMMAIL305
MarionZonway, [+] Fri 30 Apr 08:46 via web

Get $3.99 off the Field Guide for
MNonprofits: http./bit.ly/bjroWo . Now's the

time to buy! Use discount code

Re-tweets can spread interesting information very quickly



*Hash Tags” Can Help to Find and Distribute

Search: #inptech

RT @charisevanliew: RT @TechSoup: Cool
‘? Job Alert @extraordinaries is hiring an

online community manager! #nptech

http://bit.ly/95QDnE

[+] Mon 03 May 08:46 via TweetDeck

RT @EthosRoundtable: Join us on May 18th
in Boston— Laura Quinn will be the featured
guest at Ethos Roundtable
http://ow.ly/1FIRe #nptech

& idealware, [+] Mon 03 May 08:23 via TweetDeck

2 MNonProfit Tip: Use creative, specific,
«. 4 engaging Subject's in eNewsletters instead

-l of "May Issue" for better open rates.
#nptech

christuttle, [+] Mon 03 May 07:36 via web

MNews: Twitter Is The Social Media Platform
{.‘i"]i!' Of Choice For Fortune Global 500
&' ' Companies: Burson-Marsteller re...
http://bit.ly/92ul0T #nptech

& acrlic, [+] Mon 03 May 06:57 via twitterfeed

ESey #webinars: The Good, Bad, & The Ugly

*FS http://eepurl.com/uSMF| ESbyF5.com.
#marketing #ecetech #edtech #npo




It's a Great Way to Monitor Conversations

? ‘- k The creator of our facebook page left the
= r:;_‘;. % org & removed herself from an Admin role.
.. MNow facebook page & all followers gone!

Any suggestions?
& weinrichc, [+] Mon 03 May 0206 via TweetDeck

Apple Confirms One Million iPads Sold -
* hitp//bit.ly/atkZWs

8 Tune into the "Partnering for Global Health
§ Forum" dynamic webcast today:

http://ow.ly/1F8st #pgh2010 #globalhealth
& ForumCne, [+] Mon 03 May 08:00 via HootSuite

http://mashable.com,/2010/05/03/ipad-3g-
" launch/

# mashable, [+] Mon 03 May 0B:5% via hit.ly

There is never a worse time for a hard drive
to fail then when it actually croaks.

# FiretlyPartners, [+] Mon 03 May 08:58 via web




How Can You Use Twitter?




Facebook



What is Facebook?

Kaitlin Le#Casse  Setfings Logout I

Kaitlin LaCasse

wall Info Photos Boxes -+

What's on your mind?
attach @ S Fl @ Share

':\'h Crpticns

RECENT ALCT

E Kaitlin commented on Erin Malone's status,

View Photos of Ma [464)
Edit My Profile 1;‘_1_ Kazitlin and Bilby Brown are now friends, « Comment  L&=

ﬁ!ﬂ_ Kaitlin became a fan of Digitzl Arts Service Corps, - Comment - Lk

251 Kaitlin and Kati Stzcey are now friends, - Comment - Like
Write something about yourself.

lﬂ Kaitlin and Cheri Waterman are now friends, - Comment - L= Remove

B ’ Bob Folsom Kaitlin,you have some great pictures to bad that guy

Nebworks: 41 keeps getting in them.What happen to him at softball?
Bd;EiDI‘I, MA Maon =t 10:13am - Comment - Like - See Walkto-wall

Relstionship Status:
In a Relstionship with
Ryan Crowell

Kaitlin LaCasse
I zz2 photos: Kaitlin LaCasse

Birthdany:
Juby 22, 1583

Friends




Who's Using It?

United States Male | Female e More than 350 million active
users worldwide

W male e Facebook is the most used
W remale social network worldwide

e More females than males

United States Age Distribution

e Largest audience is ages

W ==13

‘ W 1417 18-34
18-24 .
W 2534 e Facebook use continues to
PN grow rapidly across all
S demographics

http://www.checkfacebook.com/
US Data for 11/3/2009




The Telling Room’s Profile

facebook

Search

Send Teling a Message

Poke Telling

..the place where stories grow, .,

Mutual Frie

nds

3 Friends in comman

See Al

Arthur Fink, Ay Skacey alan D,

Curtis Brewer
Friends
534 friends See Al
3 .
Linda Cain  Don Eliot Willa Cobb

Telling Room | 45 Add as Friend

wall

Info Photos Ivly Flickr Events

Dg, Filters

RECENT ACTIVITY

251 Telling and Arthur Firk are now Friends,

£51, Telling and Sly Chi are now friends. + Add s Friend
2 rnare similar stories

Telling Room Don't forget to vote taday! hifp:/Awww . refresheverything.com/fthetell
ingroorm

Launch an afterschool literary arts program for teens in
Portland, ME. | Pepsi Refresh Everything

wovay, refresheverything. com

‘ote For the mosk refreshing ideas to win Pepsi Refresh Project grants For
arts and Culture

¢]] vesterday at 7:24am - Share

£ Carina Foley likes this,

Telling Room Help us change the lives of Portland youth! Yote for us today and

| everyday at htfp/feevewr refresheverything.com/thetellingroam

Sak ak e:52pm

£ 3 people like this,

Marcia Salem It worked, T vaoted and will vote often. ..
Sak ak 7 24pm

Cindi Stevenson voted.
Sak ak 7:35pm

RECENT ACTIVITY

@ Telling likes Pepsi - Refresh Evervthing, « Like



Encouraging Disucssion

fa:em Home  Profile Kaitlin LaCasse  Settings Logout E

These
fans
are

actively
The Telling Room What is Gibson saying to this young writer at Young
1 Author's Camp last week? Post captions as comments below: engag_

e =y ing with
the

page

The Telling Room | ¥ Become = Fan

wall Info Photos Video

The Telling Room R0

The
Telling
R O O m ..the place where stories grow...

& Juhy 24 st 2:56pm * - Share
IIaS 151 Information IE uty = =i o 3
lfil Jacqui Chait likes this,
“ n cunded:
Ial IS Founded:

2004

View Updates

"xl The Telling Room Ever heard of a 6-Word Memoir? It's your chance to tell
| your life story in only s words. When given this same prompt, Dave Eggars
Fans "WYY wrote: "Fifteen years since fast professional haircut.” Elizabeth Gibert wrote:
6 of 151 fane oo Al T "Me see world! Me write stories!" What would your 68-Waord Memoir be? Publish
- it here for the world to read:

Juhy 22 at J:46pm -

. "
r : H £ Judy Reidt Parker likes this,
Ay

faron B=njamin )
Wiews all 4 ents
Vanasse Slagle Mikesell L7 view all 4 commen

Eradstrest




Providing Basic Information

facebook

Search

Send Teling a Message

Poke Telling

..the place where stories grow, .,

Mutual Frie

nds

3 Friends in comman

See Al

Arthur Fink, Ay Skacey alan D,

Curtis Brewer
Friends
534 friends See Al
3 .
Linda Cain  Don Eliot Willa Cobb

Telling Room | 45 Add as Friend

wall

Info Photos Ivly Flickr Events

Dg, Filters

RECENT ACTIVITY

251 Telling and Arthur Firk are now Friends,

£51, Telling and Sly Chi are now friends. + Add s Friend
2 rnare similar stories

Telling Room Don't forget to vote taday! hifp:/Awww . refresheverything.com/fthetell
ingroorm

Launch an afterschool literary arts program for teens in
Portland, ME. | Pepsi Refresh Everything

wovay, refresheverything. com

‘ote For the mosk refreshing ideas to win Pepsi Refresh Project grants For
arts and Culture

¢]] vesterday at 7:24am - Share

£ Carina Foley likes this,

Telling Room Help us change the lives of Portland youth! Yote for us today and

| everyday at htfp/feevewr refresheverything.com/thetellingroam

Sak ak e:52pm

£ 3 people like this,

Marcia Salem It worked, T vaoted and will vote often. ..
Sak ak 7 24pm

Cindi Stevenson voted.
Sak ak 7:35pm

RECENT ACTIVITY

@ Telling likes Pepsi - Refresh Evervthing, « Like



Photos

i 9
facebook 1. Search

\ Telling Room & fuaiting Friend confirmation

wall Info Photos M1y Flickr Events

Telling's Albums 14 Photo Albums

View Comments 1234 MNext

7 /N

€ \ /j
Aruna Kenyi TR & Compass Project PHS storytelling Dormia Profile Pictures
4 photos 30 photos 121 photos 5 photos 1 photo



The Network Effect

facem Home Profile Friends Inbox Kaitlin LaCasse Seftings Logout
Suggestions Se= 4
[E Mews Feed What' ) ind?
ﬂ:l . vWnats on your mind: - . The Telling Room )
Family | & friznds are fans.
Z:H Pages attach [@ W &) & e m ¥/ Become a Fan
A status Updstes Jerediah Cabatit so Harry Potter Imax premiere....is in 30! Thick! Sponsored
E Bhotos E* & minutes ago * Comment -+ Like

A Perfect Getaway — 8/7

Milla Jovovich and Steve
Zahn star in this thriller
about 3 honeymoon killer
stalking thres couples in
Hawaii. Become a fan
nowd

# Links

Mainr

AndrewBecky Foster

'E‘L_ Become a Fan of & Perfect Getaway

Highlights
B] & minutes ago « Share JK Wedding Entrance H

: Dance

posted by Laura Kirklin

o4 ghi

Wall Photos |
£ 2 peoplk like this. by Alisan Libby
Write 3 comment...

Phallie?

Sarah Nash Watching the 5 person hool-hoop contest outside my
office, I love when cruise ships come to town...
2 minutes ago - Comment - Like

Mztt Lambert is tagged.

Nate James Bae Kupel Wants to buy a Jenga set.
Y 7 minutes ago + Comment - Like
‘dw

I [ AINE 2009 [




Anatomy Cont'd: Events

facebook & =

Search

y Telling Room .& fuwaiting Friend confirmation

wall Info Photos My Fickr  Events

Vote for The Telling Room t A Celebration of Telling Room Food Stories

Type: auses - Fundraise
Where: hiktp: e refres| Type:

when: Saturday, May 1 al
Mondary, May 31 sl Date: Tuesday, May 11, 2010

Time: F:00pm - 9:00pm

Party -

Location; Portland Public Library
Thursday, May &
Live/Work Portland Website  Description
Type: Party - Benefit Come join The Telling Room in honoring and celebrating all of our young authors, artists, and creators who
Where: Partland MUSEUM @ b ave worked with us this year, Check out our newest anthology, "Can I Call You Cheesecake?” view
When: Thursday, May 6ft photographs, comics, and art from young artisks of all ages and nationalities, and hang out with The Teling
our RSYP: Aaiting Reply (ed  Room comrmunity Far an evening you won't wank ta miss!

Confirmed Guests

Tuesday, May 11 This event has 63 confirmed guests See Al
. . — v
A Celebration of Telling Rod
where: Paortland Public Libr hf“ { :
When: Tuesday, May 11 F - i -
Marcia Heather Skacy Shaun Sarah Kai Marcie athering
Salem Davis Mormand — Carland Simpson McGintee  Parker Meehan
Martin Siegel
Show Past Events. ., «
wall

See All Photos | See Al Yideos | See All Links

Susan Conley hoping to make this!
& minutes ago © Comment © Like * Report

Your RSYP

() Attending
() Maybe Attending
) Mot attending

Other Information

Guests are allowed to bring friends
ko this event.

Other Invites

Mavbe Attending (623 See Al

AMe

Eiljana ally Doug Bruns
Cuparic Kathleen
Medeljkovic Ramirez
Mot Attending (133) See Al



Anatomy Cont’'d: Causes

Work Vessels For Veterans BOMATEL
‘wiork Viessels for Veteras i an al vountesr movement assisting returning
e W\!"f V veterans begn their civilan careers or educabonal pursults by acquiing and 606 $423

detributing the necessary start-up tools. Learn More m

Home About Members Impact

Cause Bulletin Sutscribe vis Emad

A RECENT LETTER OF THANKS

Posted by Ted Knapp on Sep 16

Tty name i Plario Cruz and | am & reburning O1F combat veleran. | was in the Aoy For four years. Two of them | served in Darmetadt Germany'
ufsdér the 92nd MP Company, 709th MP Bsttabon, 18tk MP Brigada. | was deployed bo Trsq for 9 months serang under the 1015t Airkorms Air
Bssaul Division Fort Campbell, 1Y, Upon reburn T Findsh my dutees in Fort Campbed, KY,

Ezm&u wiar & s very difcult mentally and physically, There are many reasons why [ say thes, but anly people wha have been to war
. Read More

‘;uiil the couse. Be counbed:

= Add a Comment
FUNDRAISING [ Donate |
Recent Cause Activity Top News - Pt 7 Duys Saa Al

| 3 1. 'Feelin® Alright” -
Join the CaLise - Ak

Patrick G. Meglio 52 n

£ Thank You
Donated $49 to Ted Knapp's Birthday Wish, - wwew. WorkYesselsfor¥ets.com

Mark Nelson Preston sbaw 2

Top Recrulbers - 23 Tine e Al
Donated $100 to Ted Knapp's Brthday Weh,
1. Ted KEnapp 147 recruits
Margie Mclees | <
2. Claudia Bellina
Donated $25 to Ted Knapp's Brthday Wish, . Barbier S8 Tt
Maureen Lavelle-Spezzacatena | dsy s . 3; Dave Mueeon 26 recrsts
Donated $49 to Ted Knapp's Brthday Weh, Top F bralsers - il Thte N
ﬂ Shannon McGrath Coluced 7 rmanths 2o 1. Ted Knapp $293 raised



How Can You Use Facebook?




Blogs



Advancing Your Cause (or Promoting It)
PAGES  CATEGORES — ARCHWES _ Charw aine"| t re

Smart Growth Film Screening: (The Other) “Portland:

Quest for the Li“&f‘.b.'ﬁ_? |t§,f S GrowSmart

EVENTS, FLAME

haine Trust for Public Land and the Maine Azsociation of Planners are hosting a screening of the M AINE
documentary Portiand” Quest for the Liveable Civthiz Wednesday evening, follovwed by a panel

dizcuzzion (zee helow for detailz). Watch the film's trailer here. BIDQI.D"

GrowSmart staft will be attending the film, and we hope that youl join us there for an engaging dizcussion » CoolTown Studios

about Partland, Maine's growth. » Dovwvneaster Riders' Blog

% Free Exchange

% Future Freeport

% Keith Schneider

# Maine Architecture

% MaineBiz Daily

% Smart Groweth America

3 Smart Groweth Around America
» TErrain.arg

» The Mext American City

2 Wiarking In Maine

Evert details:
Filmy andd Panel Discussion, Portiand: Quest for the

Liveable City
wher Wednesday, March 31st, 6:00 - 3:00pm
where One Longfellow Sguare, Portland

In 1972, Portland, OR passed a radical zoning law cresting =
22-zquare-mile developmert limit. Inthe years since, it has
prided tzelf as "the City That Works "

But that success came with plenty of controversy, as those beyond the limit fett robbed of the value of their
land. H X
Maine Politics

A= Maine cortinues to grow and greater Portland cortinues to spread, is it time for us to consider a similar B|09|'0"

zolution? Can Maine "growe smart" and is thiz the way? # &% Maine Goes



Telling Stories From the Field

So No Child Must Wait

A wablog for Interplast volunteer surgical tnps and intemational pafner surgeons around the world.

Francinaldo's new ear 21 anaEVAL UATION
s Campoe Grande,
Daveloping W Sitg Evalumion
Brazil - Tom
I nter Iast Moore, plastic
Hesting Beier, | Changing Lives surgeon: Here's 3 e L L
BouT ::pp::..Francln:Idn
Br ms opearalion, Angpibagis Cordgrencs, Lutin
Bl hg His new ear is macic
m under the Lein, Ecusedor Vigiting Eduswosr
bandage. | will be Warkalen
coming back to Cnrrps Gemnede, Erncil Vigiing
LINKS Campo Grande, Francinalda's new gar Edunator Workshop
Brazil pretty soon, PNl uploadid by interplast P & Laoke Val
50 check back Euoator Workghop
%00 for mare reports. Luraia. Zanibia Vigiting Eduemtor
Wor kshoo
Posted on Seplember & 2008 | Permglink | Comerapeby (0] f | ﬂ' |
Donube Howd
SURGICAL TRIP
. BLOGS
o Second Stage Ear Reconstructi
econ age Ear keconstruction ka Pag, Boliviy Blog 2006
Donate Now! qe = —
Campo Grande, Chaey Dop viatnam Elc 3006
inbarplast Brazil - Tom Gaehou Gits Chinn Eiog 2008
| Maoare, plastic
iy . Cao Laeh, Vigtnmn Blog S005
suigeon: Third
Mt Squrprard year resident Arooued, Ecupdor Blog 2006
interaction Andre de Brit My Tho, Vigtnam Blog 2006
perfarming the
Lupge, Pary Blog J006
second stage on
E e e chinalﬂf The ingerio §an Atoric, Mcwagus
. : B, 3006
reconstruction is
compete except for Second Stage Ear Reconstruction Lo, Eeusdor Blog 2006
PHOTOS the final stage Oniginalty uploaded by jolerplast ks, Bariadesh Bion 2005

which will be

Indwen Lot Ehadng



Providing Perspectives from a Group

Idea |Wa re Helping Monprofits Make

Srnart Software Decisions

TR

Blogs

The Cloud is Not Safe. Check.

By Johanna Bates, April 2010 [~ n -

Last Monday, my Gmail account was hacked. twasn't scraped or spoofed. | did not aet a computer virus and there was not
spyware in my browser. My password was not"password”; itwas a random bunch of characters. Some entity broke into my
account and used itto send spam messages to every single persan in my contacts list. Ower 500 outgoing messages were in
my sent folder, each containing a single linkto a Viagra purveyor.

Of course | immediately Googled ry situation. YWhen | Tweeted aboutit, a friend sent me a NY Times article about a Google
cyberattack that had come out that very same day. The attack is said to have hit Gmail's password systemn back in December,
and it's unclear how much data was compromised. The day after | was attacked, this very helpful PC World article came out
describing exactly what happened to me. | contacted Google with all the details and my sparm message headers. As | expectad,
| haven't heard a peep hack from them.

Professional techies tend to have a decent awareness of how to avoid heing hacked or getting a wirus. Though I don't use
antivirus software, | haven't had a problem with spyware, wiruses ar spam in years. Part of why I've been so successful is that |
rmaved all of iy email to the cloud—via free Google Apps at my ard, and | run all my personal email throuah Gmail. 've grown
complacent over time knowing | have the best spam filters in the world. Additionally, when you don't download email onta your
computer, it's a lot harderto slip up and get a virus.

Microsoft Office versus the World, Round 147

By Steve Backman, April 2010 H a2

Many folks today have developed a skepticism that Micrasoft can innovate or use other than monopoly power to dominate. | have
been thinking about this winter while teaching "Applied Technology” in the University of Mass Boston's Labor Studies Program.
The course includes intraducing & lot of technalogy very guickly to a fairly diverse group of students. Cwer the courgse ofthe last
couple months, | found myself giving mixed messages about choices among Microsoft Office, OpenOfiice and Google Docs. And
while | see smart use of both Open Office and Google Docs, Microsoft Office remains the preferred choice—even without the
steep nonprofit discount.

Idealware.org has covered this topic before, including these aricles and posts, and plans to update for Office 2010 soon:

ECET

Subscribe to This Blog
F:j Subscribe via Feed Reader

E Follow Us on Twitter

Recent blog posts

» The Cloud is Not Safe. Check.

* Microsoft Office versus the
World, Round 147

« What's up with the TechSoup
Global/GuideStar International
Merger?

&« NTC Project Management for 0S
CMS Follow-up

=« We're Hiring!

+ Using the Cloud as a Career
Development Tool

# Putting The Tech Back In
Nonprofit Technology

« Technology Succession Planning

#» Reflections on the Nonprofit
Technology Conference

« Survey: Help us understand how
social media works for your
nonprofit!

more

Contributors

-

Debra Askanase Debra’s Posts
Steve Backman Steve’s Posts
» Marc Baizman Marc's Posts

[P SRV | PEPIN [ S P

-



How Can You Use A Blog?




Making the Most of Social
Media



Is Your Tech Infrastructure In Order ?

Most social networking tactics have less bang-for-the-buck
than core infrastructure like networks, websites, and email

Enlist people in creating
content/ fundraising

Basic Outreach Social
(SEO, bloggers) Networking

Well thought out email strategy

At least a basic website presence

Effective and function computers and networks




Quality, Care, and Feeding

Social networking sites need an ongoing commitment

ﬁcehﬂpk Home  Profliz  Frisnds  Inbox

The Telling Room | 3, BscomeaFan
Wall Info Photos Video

The Teliing Room B IT230 00

e ; The Telling Room What is Gibson saying to this young writer at Young
| ) Auvthar's Camp last week? Post captions a5 comments below!
=

Vi Upcates

The Telling Room Ever heard of a 6-Word Memoir? It's your chance to tell
your life story in only six words. When given this same prompt, Dave Eggars

- JTRE DR WRATE SIOIES U0

e b, _’{,.f" wrote: "Fifteen years since last professional haircut.” Elizabeth Gibert wrote:
S - "Me see world! Me write stories!” What would your 6-Word Memoir be? Publish
- "6 Ahe Teling Room Ever it here for the world to read:

5of 150 fams b

! wrote: "Fifteen years sincg R .
"Me s workl! Ma wrie =1 Juby 22 at 3:4Epm
Pubﬁsh it here for the world

S

2z Tmomy Ou__; L, e ) oy it P s :ll'| _]u.:h.- Reidt Parker likes this.

J Wiz il 4 commans
& wulll GOE ST g ran] Jason Wilkins Words and music, all T nead.
iy Tagie Mﬁtﬁlﬂ_ﬂtﬁjgﬁ _.||J|"r" X2 at 5:43pn'| : REpDI't

J= Paterak cramming it all in, 2very day
Juby 22 at 8:55%pm * Report

Ll i . The Tling Room We hi
Wall Fhotos : Campa wrote for 3 12
“ dmeiez o '\\__/ written, or thel

Juby 22 at 9:06pm * Report

Sue Guest got to dance, take a chance
% Juby 23 at 8:58am * Report

' Laurie Spugnardi Born on time, but awoke late,




Consider Your Organizational Voice

Human
and
engaging

PR
message
points

L Social
Trivialities
outreach
Spam News feed
Irrelevant On mission and
Interesting
O L s



Who Will Do The Work?

Plan on 2-4 hours/ week for Facebook or Twitter; 4-8
hours+ for a blog

One person “‘Everyone”
will do it all will do it

Someone should be in charge, but they likely can’t do it alone
[ ] N B



What If They Say Bad Things?

Should you limit or moderate discussion within your community?

?Will hurtful comments damage your community?
[ |

?Where might people say these things instead?
[ |

? Will it let you show how responsive you are?
|

Consider the actual damage that will be done
[ ] N B



Coordinating Communications

How can you coordinate across different sites and mediums?

Think through Tailor the

Define the goal the audience

message
for each venue

What are you Why are they What will

trying to. there? What best

accomplish? will resonate? achieve
your goals?

Don’t just spam the same message through every medium.



Questions?




Contact Us

Len Bartel
Maine Health Access Foundation
lbartel@menhaf.org

Laura Quinn
|dealware
laura@idealware.org



